IIpaBa nanueHTa KaKk NOTpeOUTENIA
METUIMHCKUX YCIYT

[TpaBa moTpeOuTeNs (ManrueHTa) He3aBUCUMO OT chepa AeITeILHOCTH PETYIUPyeTCs 3aKOHOM
P® ot 07.02.1992 1. Ne 2300-1 «O 3amure npa norpeduteneit» (manee — 303I1I1). Yenosek,
KOTOPOMY OKa3bIBA€TCsl MEIIIOMOIIb MJIM KOTOPBIH 0OpaTHIICS 3a OKa3aHWEM MeIIoMoIH, B T.4. 1o
nporpamma OMC unu JIMC, npuobpeTraeTr He TOJIBKO CTaTyC MalieHTa, HO M MOTPeOUTeNs B paMKax
3031111

[lepeyennb npaB naryeHTa Kak MoTpeOUTes:

1. IpaBo Ha mpocBeLieHHe B 00JIACTH 3aLIUTHI PaB NoTpeduTeell — obecreunBaeTcs
MOCPEJICTBOM BKIIIOYEHHS] COOTBETCTBYIOIIMX TpeOoBaHUil B (¢enepanbHble TOCYIapCTBEHHbBIE
oOpa3oBareibHbIe CTAaHIAPTHI U 00pa30BaTEIbHBIC TPOTPAMMBI, A TAKXKE TTOCPEICTBOM OpraHU3aLUN
cucteMbl HH(popMauu norpedureseit o6 ux nmpaBax U 0 HEOOXOIUMBIX JEHCTBUSIX MO 3aAIIUTE STUX
npas. Menopranu3zanus J0DKHB THPOPMUPOBATh MOTpeOUTENe 00 uX npaBax.

2. IlpaBo Ha mNoJy4YeHHE KAYECTBEHHBIX MEAYCJAYr — IO Ka4yeCTBOM IOHMMAETCs
COBOKYIIHOCTb ~ XapaKTE€PUCTUK, OTPAXKAIOIIMUX: CBOEBPEMEHHOCTb OKa3aHUS  MEIIOMOIIH;
MPaBWJIBHOCTh BbIOOpa METOAOB MPO(HUIAKTUKH, AUATHOCTHKH, JICUCHUS U peaOuIuTaluu MpU
OKa3aHUU MEANOMOIIM; CTENeHb JOCTH)KEHUS 3allllaHUpOBAaHHOrO pesyaprara. s mosydeHus
KaueCTBEHHBIX MEAYCIYl BaK€H HE TOJBKO MPaBWJIbHBIA BBIOOp MeETOAA JIEYEHHS, HO H €ro
ucnonaeHueM. OmHako B cdepe yCIyr BaKEeH caM IMPOLECcC OKa3aHUs MEIYCIyTH, a HE Pe3yJIbIar,
KOTOPBIM B MEIUIIMHE 3aBUCUT OT 310POBbS, BOBMOXKHOCTEH OpraHu3Ma KOHKPETHOIO 4YeJOBeKa U
MHBIX O0BEKTHBHBIX (pakTOpoB. Menopranuzamnus o0si3aHa OKa3bIBaTh MEIYCIYTH B COOTBETCTBHHU C
MOPSAIKaMHU OKa3aHUs MEIIOMOIIY U CTaHJapTaMy MEATIOMOIIY, KOTOPBIE YTBEPKIAIOTCS TPUKa3aMu
Munznapasa Poccun. Llens okazaHust MEIyCIIyTH SIBJISIETCS BAXKHOM XapaKTEPUCTUKOM J0roBopa o0
okazaHuu ycnyr. JlelcTBUsl MenopraHU3aluu JOJDKHBI OBITh HAIMpaBlIEHbl HAa JOCTHUIKECHHUE ILIETU
JI0OTOBOPA, HO TapaHTUPOBATh €€ JOCTUKEHHE HEBO3MOXHO. Llenblo jeueHus aBiseTcs ycTpaHeHHue
Wi obrierdyeHne NpOsBICHUN 3a0oneBaHUs WM 3a0oleBaHUN NTUOO COCTOSHUN TAalMeHTa,
BOCCTAHOBJICHUE WUJIH YIYUIIEHHUE €T0 3/I0POBbS, TPYILOCIOCOOHOCTH U Ka4eCTBa XKU3HU. Y NallMeHTa
MOTYT OBITh M KaKHe-TO CBOM €M, TOTAAa €My CIeAyeT MOCTaBUTh MeIOpraHu3aluio 00 5TOM B
U3BECTHOCTb.

3. IIpaBo Ha moryyeHHe MeAYCJIYT 0e3 HeOCTATKOB — HEJI0CTaTKaMU MEYCIyT SBIISIETCS
HECOOTBETCTBUE MELyCITyT 00513aTeIbHBIM TPEOOBAaHUSM, YCTAHOBIIEHHBIM 3aKOHOM HJIH IOTOBOPOM,
WIM LeNsM, A8 KOTOpPBIX Meaycllyra OOBIYHO UCHOJb3yeTCsd, WIM LEeIsIM, O KOTOPBIX
MelopraHu3anus Oblja MOCTaBlIeHa B U3BECTHOCTh MAIIMEHTOM IPH 3aKJIIOUeHUH aorosopa. Kpome
TOT0, HEIOCTAaTKM MOTYT MMETh CYyIIECTBEHHBIM xapakrep. K TakuM OTHOCSTCS HEyCTpaHUMBIE
HEIOCTATKU WJIM HEAOCTaTKH, KOTOpble HE MOTYT OBbITh yCTpaHEHBbl 0€3 HeCcOpa3MEpHBIX PacXOiOB
WIM 3aTpaT BpPEMEHHU, WIM BBISBISIETCS HEOAHOKPATHO, WJIM IPOSBISETCS. BHOBb IOCIE €ro
yCTpaHEHUs, WJIH APYTHE MOI00HbBIE HeAOCTaTKU. TakuM 00pa3om, pu 0OpaIleHUuH 3a MEATTOMOIIBIO
MAIMEHT PACCUUTHIBACT U MMEET MIPABO HA OKAa3aHHE TaKUX MEIYCIyT, T0CIe OKa3aHUs KOTOPbHIX HE
notpelyeTcst TOMOJHUTEIbHOE JICUEHUE WM TOBTOPHOE OKa3aHHE ITOHM k€ MEIYyCIyrM IO BHHE
Me0praHu3alltu.

4. IIpaBo Ha 0e30MaCHOCTh MeAYCJIYT — 110]1 0€30MaCHBIMU YCIIyT'aMu MPU3HAIOT TOJIBKO T
YCIIyTH, KOTOpbIE 0€30IacHbI JIsl KU3HU, 3J0POBbsI, UMYIIECTBA TOTPEOUTENS, a TaKXKe COO0AaeTcs
6€30MacHOCTh CaMOT0 MPOoLecca OKa3aHMsl yCIyTH. JTO MPaBO BKIIOUAET B ceOs: MpaBo MalueHTa Ha
uHpopMalMioo o Mexycayrax B ¢opMmMe HH(DOPMHUPOBAHHOTO JOOPOBOJILHOTO COIVIAcHsl Ha
MeIBMEIIATeNIbCTBO; MPABO HA OKAa3aHHE MEIIOMOIIN KBATHU(PHUIIMPOBAHHBIM CIICIIUATHCTOM; TIPaBO
Ha OKa3aHHe MEAYCIYT B YCIOBHUSAX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUYECKUM TPEeOOBaHUSAM;
MPaBO Ha MOTYYEHHE METYCIYT B COOTBETCTBUU C MOPSIIKOM MOJYHYESHHUsI MEATIOMOIIU M CTaHJapTaM
MEANOMOIIM; IPaBO Ha HCIIOJIIb30BaHUE MPU OKa3aHUU MEIYCIyr MEAMU3JIEINM U JeKapCTBEHHBIX
CPE/ICTB, COOTBETCTBYIOIIMMHU TPEOOBAHUAM, YCTAHOBIEHHBIM JAEHCTBYIOIIMM 3aKOHOATEIbCTBOM U
LeJISIM MEJIBMEIIaTEeNbCTBA.



5. llpaBo Ha uHdopMauuio 00 UCHOJHHUTEe (0 MeIOPraHU3aAMUM M KBaJupUKAUHA
CIEeNHMATUCTOB) M O MeAycJyrax — TalWeHT KaK MOTPeOUTeNns BIpaBe MOTPeOOBATh
MpPeIOCTaBIeHne HEOOXOIMMONl W JIOCTOBEpHOUW HHGPOpMAIMK O MEIOpPraHu3allid, pexume eé
paboThl M OKa3bIBaEMbBIX MeAyciayrax. Takas wH(pOpMAaIus JOBOAUTCS JO MAIMCHTA B HATJISITHON U
noctynHoi ¢opme: Ha MH(YOPMALMOHHOM CTEHIE M caiiTe MeAOpraHu3alvd, MpU 3aKIIOYCHUU
JIOTOBOpa 00 OKa3aHWHM MEIyCHyr W (WIM) NpH MOJYYCHUH WH(OOPMHUPOBAHHOTO JOOPOBOIBHOTO
coryacHsl Ha MEJIBMEIIATENbCTBO (B MUCBbMEHHOU U YCTHOM (hopme) u apyrumu criocodamu. Takum
o0pa3zoM, MeIopraHu3alus o0s3aHa CBOEBPEMEHHO IMPEJOCTABIATH MALMEHTy HEOOXOOUMYIO H
JOCTOBEPHYIO0 HH(pOpMalKi0O O Medyciayrax, 00ecleuMBarollyl0 BO3MOXKHOCTh HX IMPAaBUIHHOTO
BEIOOpA

6. IIpaBo Ha uH(oOpManNIo 00 00CTOATEIHLCTBAX, KOTOPbIE MOI'YT OBJIHATH HA KA4eCTBO
OKa3bIBaEMOii MeTyCJIyru — MeJIOpranu3aius oos3aHa CBOCBpEMEHHO HH(POPMHUPOBATH MAIMEHTA
0 TOM, YTO COOJIIOJICHHE YKa3aHW MallMeHTOM U MHbIe 00CTOATENbCTBA, 3aBUCSIINE OT MAllMeHTa,
MOTYT CHH3UTh KaueCTBO OKAa3bIBACMOW MEMYCIYTH WM IOBJICYh 32 COO0M HEBO3MOXXHOCTH €€
3aBepuieHus] B cpok. K oOcrosTenscTBaM, KOTOPhIE MOTYT MOBIUSATH Ha Kaue€CTBO OKa3bIBAEMOM
MEIYCIYTH HYXHO OTHECTH U (DaKTOphI, CBSI3aHHBIC HEMOCPEICTBEHHO C OpraHU3allMOHHBIMU
BOIIPOCAaMU JIEATEIHHOCTH MEOPraHU3aI|H: [TOJIOMKa 000pyIOBaHHUs, YBOJIIbHEHHUE JICUAIIero Bpaya,
KaKhe-Tu00 COBEPIICHHBIE MEAPAOOTHUKAMU OIIUOKH, HEOIArompusTHBIC MOCIEACTBUS KOTOPBIX
emé MOXKHO UCIIPaBUThH (OIHMOKA B HA3HAUCHUSX, BEIIAHHBIX PEKOMEHIALIUAX U TIP.)

7. IIpaBo Ha COONIONEHHME CPOKa OKa3aHHs YCIYI, YCTAaHOBJICHHOTO 3aKOHOAATEIHLHO WIIH
JIOTOBOPOM 00 OKa3aHHWU YCIYT — CPOK OKa3aHUS MEAYCIYT SIBJISETCS] CYLIECTBEHHBIM YCIOBHUEM
noroBopa 00 oka3zaHUM Menyciayr. Mexopranu3anus 00s3aHa OKa3aTh MEIYCIYTH HAllMEeHTY B CPOK
YCTAaHOBJICHHBIN MpaBWJIaMU OKa3aHUS OTAEIbHBIX BHUJIOB YCIyr WU JOTOBOPOM Ha OKa3zaHHe
Meayciyr. B cioyuae, eciu okazaHue MeNycClyT OCYLIECTBIISIETCS 10 YacTAM B TEUEHUE CpPOKa
JEHCTBHS JJOTOBOPA, TO JOJKHBI ITPElyCMaTPUBATHCA COOTBETCTBYIOIINE CPOKHU (TIEPHOIBI) OKa3aHUs
yeiryr. Ograko 3031111 He yunuThIBaeT crienupuKy MEAyCIyT B 4aCTH YCTAHOBJICHHS 00s13aTEIILHOTO
cOOIIOZICHHSI CPOKa OKazaHUs Meayciayr. Cpok OKa3aHUs MEIYCIyTH B K&KIOM CIIy4ae ONpeaemseTcs
WHJUBHUyaIbHO. JOCTAaTOYHO 4YAaCTO YCTAHOBJIEHHWE  MEIOpraHu3aluell KOHKPETHBIX CPOKOB
OKa3aHUs MEOyCIHyr NPUBOAUT K HX HAPYIIEHUIO B CBSI3U C OOBEKTUBHBIMH MPHUYUHAMU
(0cOOEHHOCTH 37I0POBbSI KOHKPETHOTO MAI[UEHTA).



